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Resource Advisor

Giving you emotional, legal and financial guidance during life’s
challenging times

Life in the fast lane. That's normal speed these days. But when everyday
problems like work-related stress or family issues become overwhelming or
your life takes an unexpected turn, that's when you need help. Resource
Advisor can give you the resources, guidance and support you need to
manage your problems, before they become an emotional or financial burden.
And, there's no additional cost to you.

Support is one phone call away

You can talk to a Resource Advisor counselor 24 hours a day, 7 days a week.
Counselors can give you advice and options about how to handle your specific
issue. They'll even help you find local professionals if you need additional
support.

You also get professional legal and financial advice

If you've ever had legal or financial issues, you know that seeing a professional
can be costly. With Resource Advisor, you get a total of three visits with a legal
or financial consultant - one for each separate concern you may have. Legal
discussions can be either face-to-face or over the phone. Financial
discussions are only over the phone.

Added support for your beneficiaries when they need it the most

Thinking about death can be difficult. But being able to provide your loved ones
with added comfort and guidance after you're gone is a lasting gift. With Resource
Advisor, your beneficiaries will receive the specific professional assistance they
may need. This includes three consultations with a mental health professional and
three consultations with a legal and/or financial professional. Visits to these
specialists can take place up to 6-months after you pass away.



You can reach Resource Advisor 24/7

Call toll-free 888-209-7840 for private,
one-on-one help 24/7 for setting up
meetings or discussions.

Keep your Resource Advisor contact
information with you

Just cut out and carry the wallet card.

Anthem &

Blue Cross

Health. Join In... RESOURCE ADVISOR

Get support, advice and resource information 24/7.

Call 888- 209-7840 or visit ResourceAdvisorCA.Anthem.com
Then log in with the program name: ResourceAdvisor.

Life products underwritten by Anthem Blue Cross Life and Health Insurance Company, an independent licensee of the Blue Cross
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marks of the Blue Cross Association.

Note: If you retire, you can only use Resource Advisor until your retirement starts.
* Beneficiary Companion services are provided by Europ Assistance USA, an independent company providing these services on behalf of Anthem Blug Cross.
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